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JOB DESCRIPTION

	Location
	St Chad’s Surgery and Chilcompton Surgery

	Job Title:
	Pharmacy Technician 

	Rate of Pay:
	To be determined with regard to experience and qualifications

	Reports To:
	Managing Partner / PCN Manager

	Job Summary: 

	Technicians play an important role, complementing clinical pharmacists, community pharmacists and other members of the surgery and PCN MDT. Purpose of the role is to lead improvements to maximise safe, cost effective best practice in prescribing to improve the quality of patient care. You will help the patient get the best from their medications by switching medications to agreed and approved protocols, improving repeat prescribing in general practice and minimising the risk and aiming to reduce wasted medicines. Alongside the role they will also encourage the development of better understanding of the principles of medicines. This will also involve assisting the PCN in achieving national requirements, NICE implementation and utilisation of medicines optimisation initiatives. 

	Duties and Responsibilities: 

	To work as part of the GP practice team, within the Pharmacy
Undertake audits where required

Mixture of clinical, technical and administrative tasks
Clinical : Undertake patient facing and patient supporting roles to ensure effective medication use, carry out medicines optimisation tasks including effective medicine administration (e.g checking inhaler technique), supporting medication reviews and medicines reconciliation, as determined by the PCN, support clinical pharmacists in structure medication reviews (SAR), provide expertise to address both the public health and social care needs of patients, manage shared protocols and liaise with clinical pharmacists for more complex patients.
Technical and Administrative: Support the PCN MDT to ensure efficient medicines optimisation processes are being followed, implement efficient ordering and return processes and reducing medication wastage, provide training and support to others where needed, promotion of electronic repeat dispending (eRD) practice prescription hub, drums, dosset boxes and online ordering, support practice reception teams in streaming general prescription requests to allow clinical pharmacists and GP more time to review complex cases, support national implementation of prescribing policies and guidance within GP practice, support PCN to deliver on QIPP and QOF and other locally enhanced services and support the surgery and PCN in reviewing and developing policies for CQC requirements and DSQS audit and relevant SOP’s. 

*All Technicians must work within their competencies and have professional indemnity for their role*

	Infection Control:

	1. St Chad’s & Chilcompton Surgery regards infection control as an essential requirement in the provision of a safe service to all its patients.

2. All members of staff will be expected to follow St Chad’s & Chilcompton Surgery policies in relation to infection control.

3. Staff have a duty to make themselves aware of the policies and how they affect their practice.

	Confidentiality: 

	4. In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

5. In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

6. Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

	Health & Safety: 

	The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, to include:

1. Using personal security systems within the workplace according to practice guidelines

2. Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks

3. Making effective use of training to update knowledge and skills

4. Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards

5. Reporting potential risks identified.

	Equality and Diversity:

	The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

1. Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

2. Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
3. Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

	Personal/Professional Development:

	In addition to maintaining continued education through attendance at any courses and/or study days necessary to ensure that your professional development requirements are met, the post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include:

1. Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
2. Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work
3. Complete all mandatory training within required deadlines

	Quality:

	The post-holder will strive to maintain quality within the practice, and will:

1. Alert other team members to issues of quality and risk
2. Assess own performance and take accountability for own actions, either directly or under supervision
3. Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
4. Work effectively with individuals in other agencies to meet patients needs
5. Effectively manage own time, workload and resources.

	Communication:

	The post-holder should recognise the importance of effective communication within the team and will strive to:

1. Communicate effectively with other team members
2. Communicate effectively with patients and carers
3. Recognise people’s needs for alternative methods of communication and respond accordingly.

	Contribution to the Implementation of Services:

	The post-holder will:

1. Participate in the organisation and co-ordination of the pharmacy for the practice by working as part of the practice pharmacy team.
2. Attend and participate in all practice meetings as required and assist in the formulation of practice philosophy, strategy and policy. 
3. Participate in practice audits where appropriate.
Any other delegated Duties Considered Appropriate to the Post:
In the ever changing environment of general practice, this role is designed to change and adapt to the needs of the organisation, so this job description should be used as a guide to the role, and not a strict list of duties.


	This job description sets out the duties which this role normally entails. The job holder should understand that the job title and job description may be amended by the employer, and that he/she may be called upon to carry out additional or other duties as may reasonably be required by the Practice. The nature of Practice business means that the job holder must be flexible in his/her approach to the work in order to provide a good service to patients
Agreed that the Job Description is a fair and accurate statement of the requirements of the job:

	Post Holder:  …Deborah Leeson ……………………………………………………….
Date: …31/12/2020………………

Practice Manager: …………………………………………………..
Date: …………………
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